HOUSE RULES AND GENERAL TERMS AND CONDITIONS OF FREILUFTKINO FRIEDRICHSHAIN, KREUZBERG
AND REHBERGE
1. Exercise of Property Rights by Employees of Freiluftkino
As representatives of Pfiffl Medien GmbH, the employees of Freiluftkino exercise Hausrecht, which includes the right of the
owners to determine who is granted or denied entrance to the premises and under what conditions, as stipulated by German
property law (para 903 clause 1 German Civil Code).
2. Entry and Tickets
A valid ticket is required to enter the premises for a screening, and all guests are required to hold onto their tickets until they
leave the screening, and must show the ticket if requested by staff.
Tickets cannot be exchanged or sold on to other people.
Tickets are only valid for the session printed on the ticket (for advanced purchase tickets, online tickets or printed box office
tickets) or for the day on which they were bought at the box office (for tickets from rolls used when the ticket system is
down). That means that for tickets from rolls, they have to come from a roll of tickets sold on that day.
3. Refunds
Tickets will only be refunded if the screening does not take place. In the event of major technical problems or if the screening
has to be stopped, free tickets will be handed out. There can be no further claims of damages.
4. Nature of the Event
Guests should be aware that this is an ‘open air’ event, which means there is no protection from the weather. It is not possible
to call off the screening part way through in the event of inclement weather. It is also not possible to refund the ticket price if
the weather unexpectedly or suddenly deteriorates.
5. Dogs
Dogs can only be brought if they are on a leash. At all times, dogs must remain with their owners, on a leash. Letting your dog
off the leash will lead to your ejection from the venue. The dog must also visibly obey the commands of its owner whilst on
the leash. In the interests of the safety of other guests and of general hygiene, the employees of Freiluftkino have the say over
whether this is the case. Dog faeces are to be removed by the owner. Basically, if staff have any doubts about any of these
points, they have the right to deny entry to the dog.
6. External Food and Beverages
You may bring reasonable amounts of food and beverages for your own personal consumption. The staff of Freiluftkino get to
decide on whether the amount brought by a particular guest is reasonable. As a general rule, bulk packets and crates of drinks
and the like are not permitted.
Barbecues are not permitted.
7. Age Limits
The film classifications of the FSK (Voluntary Self-Regulation of the German Film Industry) apply. If there is any doubt,
guests are required to prove their age by providing a valid document such as a driver’s licence, identity card or passport. If
proof of age cannot be provided and there are doubts as to the person’s age, entry to the screening can be refused. Any tickets
that have already been purchased will be refunded.
8. Content
Freiluftkino accepts no responsibility for the contents of the film or the accuracy of film descriptions in newspapers,
magazines, on websites or in our own publications. Nor do we accept responsibility for errors.
9. Protection of Minors
The Federal German Republic’s Law for the Protection of Youth applies in relation to alcohol, betting and tobacco, and must
be respected at Freiluftkino. A summary of the law is on display at the kiosk.
10. Cleaning
We ask all our guests to leave their spots neat and tidy, to return bottles to the kiosk, to dispose of rubbish in the bins, and to
use the ashtrays provided and return them after use.
11. Bicycles
Bicycles may be brought into the venue at Freiluftkino Friedrichshain and Freiluftkino Rehberge. In the interests of security,
they should be placed in the designated areas. Under no circumstances are bicycles to be taken to the seated area or to the
open seating on the grass. Unfortunately, we cannot take responsibility for any damage that might occur to the bicycles.
At Freiluftkino Kreuzberg, bicycles are not permitted inside the venue. We urge you to lock up your bicycles, either to our
bike stands or to the fence surrounding the venue. Please make sure to leave the emergency exits unobstructed.
12. Conditions of Attendance
Guests who are visibly inebriated are not permitted to attend the screenings. In general, the behaviour of guests may not
negatively influence other guests or disrupt their viewing.
13. Liability for Valuables
No liability is taken for lost, stolen or weather-damaged cloak room items or other belongings, unless caused by the
negligence of the event organisers.
The House Rules consist of 13 points.
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